
 
 
Information for group leaders 
 
Ladies and gentlemen, 
 
to ensure that you and your group have a smooth and pleasant stay with us, we 
would like to ask you to stick to the following points. 
 

- Please collect the entrance-fee before you enter the facility. 
- Please make sure that your group does not block up the space in front of 

the cash-desk, cash automat and turnstile. Your group will not enter the 
bathing facility via the turnstile, but via the exit.  

- Due to security reasons you may not take gas bottles with you. Bottles and 
glasses may not be taken into the bathing area.  

- A 1 € coin as deposit is required to use the lockers. In case of many 
visitors we would ask you that 2 or 3 persons use a common locker. 

- A fee of 20 € is to be charged if you loose the key of the locker.  
- Please advice your group that the shoeless area begins behind the 

changing rooms near by the lockers. Outdoor shoes are to be taken off in 
the changing rooms. 

- The use of mobile phones is strictly forbidden throughout the entire 
building to avoid disturbing other visitors. 

- Please introduce yourself to our supervising staff. 
- Please take a shower before swimming. We would greatly appreciate if the 

group leader present in the bathing area made this essential point clear to 
the group. 

- Please support our supervising staff carrying out your supervising duties 
near by the pools and slides, as well as at the edge of the pool during the 
waves. 

- Be aware of the fact that the new slides are designed for swimmers only. 
Minimum age for the tube slide is 6 years, for the white water river 12 
years. 

- When using the new slides, please either sit or lay on your back with legs 
down. Other positions are strictly forbidden. 

- The slides will be closed at sunset or at 8.00 pm at the very latest. 
- Due to security reasons, it is forbidden to dive from the edge of the pool. 

This applies to the entire bathing area. 
- Please show respect for senior visitors. 
- It is not possible to reserve deck-chairs. Please use the stone terrace 

close to the wave pool or the wooden benches. 
 
Thank you in advance for your attention. We hope you have a pleasant stay. 
Your „badkap“ team 


